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Interview	
  Considerations	
  
My	
  résumé,	
  credentials,	
  hard-­‐copy	
  portfolios	
  and	
  references	
  demonstrate	
  excellent	
  
qualifications	
  and	
  specific	
  skills	
  relevant	
  to	
  the	
  Information	
  Architecture	
  (IA)	
  industry;	
  other	
  
skills	
  relevant:	
  Navigational	
  Systems	
  Design,	
  User	
  Experience	
  Design,	
  Graphic	
  Design,	
  
Technical	
  Writing,	
  Usability	
  Testing,	
  Heuristic	
  Evaluations,	
  and	
  Project	
  Management	
  (PM).	
  I	
  
completed	
  numerous	
  Information	
  Architecture	
  internships	
  and	
  contractual	
  work	
  
experiences—coupled	
  with	
  an	
  education	
  and	
  hands-­‐on	
  vocational	
  training	
  very	
  specific	
  to	
  
the	
  IA	
  industry,	
  for	
  doing	
  full-­‐time	
  and	
  permanent	
  employment	
  as	
  an	
  Information	
  Architect	
  
and	
  Project	
  Manager.	
  	
  
	
  

How	
  to	
  Use	
  IA	
  Portfolio	
  Website	
  
http://www.stevenheitman-ia.com/html/IA_guide.html  
	
  
My	
  credentials,	
  internships,	
  paid	
  work	
  experiences	
  represent	
  years	
  of	
  work	
  

experience,	
  meeting	
  requirements	
  for	
  employment	
  (do	
  refer	
  to	
  Nos.	
  1-­‐12	
  under	
  
Experiences	
  on	
  brief	
  résumé;	
  or	
  refer	
  to	
  Nos.	
  1-­‐12	
  under	
  IA	
  Work	
  Experiences	
  in	
  matrix	
  on	
  
detailed	
  résumé).	
  All	
  IA,	
  PM	
  internships	
  included	
  pertinent	
  IA	
  deliverables	
  and	
  various	
  
types	
  of	
  IA	
  documentations,	
  as	
  required	
  for	
  each	
  unique	
  IA	
  project.	
  In	
  order	
  to	
  graduate	
  
and	
  meet	
  requirements,	
  every	
  program	
  requires	
  extensive	
  reviews.	
  	
  

	
  
IA	
  BAIA—Information	
  Architecture	
  Specialization—Double	
  Major	
  IA,	
  GD	
  	
  
http://www.stevenheitman-ia.com/html/IA_BAIA.html 

 
IA	
  MAIA—Information	
  Architecture,	
  Navigational	
  Systems—The	
  NS	
  Model	
  	
  
Heuristic	
  Evaluations	
  for	
  Websites	
  
http://www.stevenheitman-ia.com/html/IA_MAIA.html 

 
IA	
  MAEd—Information	
  Architecture—The	
  IA	
  Model	
  
The	
  Information	
  Architecture	
  Process	
  
http://www.stevenheitman-ia.com/html/IA_MAEd.html	
  

My	
  IA	
  Reviews	
  are	
  most	
  current,	
  from	
  IA	
  industry	
  professionals	
  (Sr	
  Information	
  
Architects,	
  Director	
  of	
  User	
  Experience)	
  and	
  Professors.	
  Interviewing	
  takes	
  a	
  lot	
  of	
  time.	
  For	
  
your	
  consideration	
  and	
  review,	
  all	
  pertinent	
  portfolio	
  pieces	
  are	
  included	
  on	
  my	
  portfolio	
  
Website.	
  Because	
  we	
  both	
  desire	
  to	
  have	
  a	
  successful	
  interview	
  experience—a	
  win-­‐win	
  
situation	
  for	
  both	
  of	
  us—it	
  works	
  better	
  if	
  you	
  review	
  my	
  résumé,	
  portfolio	
  Website	
  prior	
  
to	
  doing	
  our	
  interview.	
  That	
  makes	
  it	
  much	
  easier	
  for	
  us	
  both	
  to	
  be	
  prepared	
  to	
  have	
  a	
  
successful	
  interview	
  together.	
  I	
  am	
  looking	
  forward	
  to	
  speaking	
  with	
  you,	
  and	
  I	
  believe	
  it	
  
can	
  be	
  an	
  excellent	
  exchange	
  and	
  meaningful	
  dialogue	
  between	
  us.	
  Thank	
  you	
  for	
  your	
  
time	
  and	
  consideration.	
  	
  

	
  
IA	
  Reviews—The	
  IA	
  Model	
  &	
  The	
  NS	
  Model	
  
http://www.stevenheitman-ia.com/html/The_IA_Model_Reviews.html 
 


