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How	
  to	
  Use	
  IA	
  Website	
  
Information	
  Architecture,	
  Usability,	
  Web,	
  Experience	
  Design	
  

Comprised	
  of:	
  Home,	
  Services,	
  Résumé,	
  Portfolio,	
  Email,	
  Site	
  Map.	
  	
  
	
  

Information	
  Architect	
  (IA)	
  Qualifications	
  and	
  Skills—IA	
  Website.	
  	
  
	
  
It	
  is	
  best	
  viewed,	
  using	
  Firefox	
  Web	
  browser.	
  In	
  Preferences,	
  	
  

Default	
  font:	
  set	
  to	
  Verdana	
  16.	
   |	
  	
  Download:	
  http://www.mozilla.com/en-US 
	
  
Home	
  
At	
  any	
  time	
  if	
  you	
  desire	
  to	
  return	
  to	
  index	
  Web	
  page,	
  click	
  on	
  IA	
  logo	
  at	
  top	
  of	
  

Web	
  page.	
  
	
  
Services	
  	
  
Professional	
  services—expertise	
  and	
  skills.	
  	
  	
  
	
  
Résumé	
  
Cover	
  letter	
  and	
  résumé;	
  other	
  relevant	
  links,	
  documents	
  and	
  downloads	
  require	
  	
  

Adobe	
  Reader;	
  education	
  and	
  experience.	
  	
   |	
  	
  Download:	
  http://get.adobe.com/reader 
	
  
Portfolio	
  	
  
	
  
IA	
  Skills	
  
Use	
  links	
  to	
  navigate.	
  
	
  
What	
  is	
  IA?	
  	
  
Provides	
  a	
  basic	
  introduction	
  for	
  end	
  users	
  or	
  learners	
  that	
  desire	
  to	
  absorb	
  a	
  

rudimentary	
  understanding	
  of	
  IA.	
  
	
  
Miscellaneous	
  Items	
  	
  
IA	
  Persona,	
  Navigation	
  Story,	
  DAI	
  Featured.	
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IA	
  Deliverables	
  	
  
Various	
  IA,	
  IXD,	
  PM	
  projects	
  were	
  successfully	
  completed	
  (IA,	
  PM	
  Design	
  Plan	
  Reports	
  in	
  

PDF	
  documents—Case	
  Studies;	
  Website	
  Audits).	
  	
  
	
  
Additional	
  IA	
  Portfolio	
  
IA,	
  Corporate	
  Training,	
  Graphic	
  Design,	
  Technical	
  Writing	
  projects	
  completed	
  from	
  

internships	
  and	
  contractual	
  work.	
  
	
  
Doing	
  IA	
  	
  
Provides	
  additional	
  information	
  on	
  research	
  about	
  The	
  IA	
  Model.	
  It	
  is	
  a	
  brief	
  

introduction	
  to	
  The	
  IA	
  Model—systematic	
  approach	
  for	
  doing	
  IA.	
  	
  
	
  
IA	
  Projects	
  	
  
Research	
  projects	
  and	
  how	
  IA	
  skills	
  are	
  applied	
  to	
  real-­‐world	
  employment	
  situations	
  

(from	
  other	
  projects).	
  
	
  
Online	
  IA	
  Tutorial	
  	
  
It	
  is	
  about	
  The	
  IA	
  Model,	
  with	
  regard	
  to	
  the	
  Information	
  Architecture	
  Process	
  and	
  

Usability—a	
  systematic	
  approach	
  for	
  doing	
  projects.	
  	
  
	
  
IA	
  MAEd	
  Thesis	
  Report	
  and	
  online	
  tutorial.	
  	
  
	
  
Online	
  NS	
  Tutorial	
  	
  
It	
  is	
  about	
  The	
  NS	
  Model,	
  with	
  regard	
  to	
  Navigational	
  Systems	
  and	
  Heuristic	
  

Evaluations—a	
  systematic	
  approach	
  for	
  doing	
  projects.	
  	
  
	
  
IA	
  MAIA	
  Thesis	
  Report	
  and	
  online	
  tutorial.	
  	
  
	
  
IA	
  Projects	
  	
  
All	
  internships	
  and	
  real-­‐world	
  work	
  experience	
  were	
  in	
  Information	
  Architecture	
  and	
  

Design,	
  including	
  Project	
  Management.	
  Brief	
  descriptions	
  of	
  IA,	
  IXD,	
  PM	
  projects—IA	
  Work	
  
Experience—successfully	
  completed.	
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Design	
  Projects	
  
From	
  Design	
  Projects	
  go	
  to	
  these	
  links:	
  
	
  

• Collage	
  Design,	
  	
  
• Exhibition	
  Design,	
  	
  
• Graphic	
  Design,	
  	
  
• Signage	
  Design,	
  	
  
• Illustration,	
  	
  
• Photography,	
  	
  
• Multimedia.	
  	
  

	
  
Many	
  IA,	
  UXD,	
  PM	
  projects	
  were	
  successfully	
  completed.	
  Design	
  conception	
  on	
  original	
  

ideas.	
  Completed	
  projects	
  from	
  inception	
  to	
  final	
  products.  
	
  
Email	
   |	
  	
  mailto@stevenheitman-ia.com	
  
	
  
Site	
  Map	
  	
  
It	
  can	
  always	
  be	
  used	
  as	
  an	
  index	
  for	
  this	
  Website.	
  
	
  

• http://www.stevenheitman-ia.com/html/site_map.html  
 
 
 


