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APPENDIX A

Permission to Use Screen ShotsN CorrespondenceN

Information Architecture

Subject: Re: permission to use screen shots as part of masterOs thesis
Date: Wed, 12 Ar 2000 10:51:070400

From: OBridget Evans®ae@guggenheim.org>

To: heitman@sfsedu

Dear Steven,

| got your phone messages. Thanks for getting back to me. | do grant permission for the
use of the screen shots for your masterOs thesis. | am going to send along a signed copy of
your email, just because our legal department wouldtlieg. Good luck with your

project!

Sincerely,

Bridget Evans

(212) 4233733

>>> Seven Heitman <heitman@sfsu.edu> 04/09/00 05:02PM >>>
Dear Ms. Pallante,

| am a graduate student at San Francisco State University in the Design and Industry Department of the Creative Arts division. | am
doing my master @ thesis on navigational systems for Web sites, Web pages, and subsites.

I would like to request formally by e-mail permission to use four screen shots (cropped for individual displayN so it would appear that
more than four screen shots were being used) from your Web site (http: //www.guggenhei m.org/shocked.html).

The reason it takes more than four screen shotsisthat | need to be able to show the rollovers and cannot do so with one screen shot.

Before | will proceed to include this material in my master @ thesis, | will not take any screen shots or use this Web site as part of my
master @ thesis.

Please inform me by e-mail or telephone (415) 674-6653 if | may be allowed to use screen shots from your Web site. Thank you for
your consideration.

Sncerely,

Seven



APPENDIX A: Permission to Use Screen ShotsN Correspondence 119
Information Architecture & Navigational SystemsN
The Navigational Systems Model

Subject: Re: Fwd: permission to use screen shots from Web site
Date: Mon, 10 Ar 2000 08:28:490400

From: Rob Roeslerrroesler@fastcompany.com>

To: heitman@sfsu.edu

References: 1

Steven,

WeOre hagy to let you use four screen shots of our site. Just drop me a line and let me
know which pages youOll use and how theyOll be prdsetigitailly or on paper.

Thanks,

Rob

Date: Sun, 09 Apr 2000 20:15:50 -0700

From: Seven Heitman <heitman@sfsu.edu>
Reply-To: heitman@sfsu.edu

X-Accept-Language: en

To: smanzano@fastcompany.com

CC: heitman@sfsu.edu

Subject: permission to use screen shots from Web site
Satus:

Sylvia,

| am doing my master @ thesis on navigational systems for Web sites. 1l like to ask you if | may use four screen shots
from the Fast Company Web site. Please let me know if thisis okay. Thanks for your consideration.

Rob Roesler, Director, Web Development
617.973.0307
http:/www.fastcompany.com
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Subject: Re: permission to use screen shots
Date: Tue, 11 Ar 2000 08:15:49 +0100

From: Ojonthan bloch¢bloch@globalnet.co.uk>
To: <heitman@sfsu.edu>

References: 1

Of course, you may use them.

Jonathan Bloch
Managing Diretor
Direct Foreign Exchange PlIc

From: Seven Heitman <heitman@sfsu.edu>
To: <admin@foreign-currency.com>

Sent: Tuesday, April 11, 2000 12:49 AM
Subject: permission to use screen shots

Hello,
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| am doing my master @ thesis on navigational systems for Web sites, and | respectfully request to be allowed to use
four screen shots for my master @ thesis at San Francisco State University. Please let me know if thisis okay. Thank

you for your consideration.
Sncerely,

Seven
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Subject: Re: permission to use screen shots

Date: Mon, 10 Ar 2000 10:09:450700

From: OJeff Ben - AboutJobs.com NetworkQeff@aboutjobs.com>
Organization: AoutJobs.com Inc.

To: <heitman@sfsu.edu>

References: 1

Steven,

You may use four screen shots froor site for you thesis as long as they are used only
for the purpose of your thesis. Please do not reproduce the screen siregsooifior any
other purpose other than your thesiddaionally, we would appreciate a copy of your
thesis, if possible,re it is completed. We would also be interested to know your
opinion of our site as it relates to your research. We have receibsigned all of our

sites to contain navigational elements that are consistent and easy to use. While we did
neglect to ad a OHomeO button on each page (this is coming soon), we feel that have
improved the process for users who go between each site in our network. If you feel we
have fundamental problems with our navigation, we would like to know so we can work
to rectify the problems. Thank you for asking us for permission.

Sincerely,

Jeff Allen

AboutJobs.com Network
http:/www.summerjobs.com
http:/www.resortjobs.com
http:/www.internjobs.com
http:/www.overseasjobs.com
http:/www.aboutjobs.com

mailto:jeff@aboutjobs.com
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From: ORteven HeitmanO< heitman@sfsu.edu>
To: <support@over seasjobs.com>

Cc: <heitman@sfsu.edu>

Sent: Sunday, April 09, 2000 9:13 PM

Subject: permission to use screen shots

Hello,

| am doing my master @ thesis at San Francisco State University on navigational systems for Web site design. May | use
four screen shots from your Web site as research in the master @ thesis document? Thank you for your consideration.

Sncerely,

Seven
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Subject: Re: permission to use screenshot

Date: Tue, 11 Ar 2000 09:19:360400

From: OChris Knoebel©htistian.knoebel@wsj.com>
To: <heitman@sfsu.edu>

SteveiN

As long as your use is consistent with U.S. copyright lawOs fair use provisions, itOs OK
with us. WhatOs the thesis on?

Christian Knoéel

Senior Producer

The Wall Street Journal Interactive Edition

careers.wsj.com
startup.wsj.com

P.O. Box 300

Princeton, N.J. 08548300
6095207218
http:/careers.wsj.com
http:/startup.wsj.com
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----- Original Message-----

From: Steven Heitman [ mailto: heitman@sfsu.edu]
Sent: Monday, April 10, 2000 6:59 PM

To: christian.knoebel @wsj.com

Cc: heitman@sfsu.edu

Subject: permission to use screen shots

Christian,

| am doing my master @ thesis on navigational systems for Web sites, and | respectfully request to be allowed to use
four screen shots for my master @ thesis at San Francisco State University. Please let me know if thisis okay. Thank
you for your consideration.

Sncerely,

Seven
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Subject: Re: permission to use screen shots

Date: Tue, 11 Ar 2000 1239:50-0700

From: Ochristopher |. filkins@esign@chronotope.com>
To: OSteven Heitman (by way of Condomania Mailorder
<mailorder@condomania.co®

<heitman@sfsu.edu>

This would be fine as long as our url httpww.condomania.com is written into the
copy.

Thanks.

Christopher

----- Original Message-----

From: Steven Heitman <heitman@sfsu.edu> (by way of Condomania Mailorder
<mailorder @condomania.com>)

Date: Tue, 11 Apr 2000 11:47:21 -0700

To: chris@condomania.com

Subject: permission to use screen shots

Hello,

| am doing my master @ thesis on navigational systems for Web sites, and | respectfully request to be allowed to use
four screen shots for my master @ thesis at San Francisco State University. Please let me know if thisis okay. Thank
you for your consideration.

Sncerely,

Seven
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Subject: Re: permission to use screen shots
Date: Mon, 10 Ar 2000 18:54:570700

From: Seth Levensonsethl@atomfilms.com>
To: OOheitman@sfsu.edu@@man@sfsu.edu>

OK.

----- Original Message-----

From: Steven Heitman [ mailto: heitman@sfsu.edu]
Sent: Monday, April 10, 2000 5:14 PM

To: sethl@atomfilms.com

Cc: heitman@sfsu.edu

Subject: permission to use screen shots

Hello Seth,
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| am doing my master @ thesis on navigational systemsfor Web sites, and | respectfully request to be allowed to use
four screen shots for my master @ thesis at San Francisco State University. Please let me know if thisis okay. Thank

you for your consideration.
Sncerely,

Seven
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Subject: Re: permission to use screen shots

Date: Mon, 10 Ar 2000 21:20:312-:0400

From: Icinfo@loc.gov

To: heitman@sfsu.edu

References: 1

Thank you for visiting the Library of Congress web siteul¥ycommunication will be
reviewed and will receive an additional response in accordance with the LibraryOs

ReferencéPolicy.

The primary mission of the Library of Congress is to serve Members of the
Congress and, thereafter, the needs of the government, other libraries, and members of

the public, universities, and learned societies.

Library of Congress staff will respond toyr reference and information needs to
the extent possible. Please note that the scope of our services does not include:
1) compilation of bibliographies; 2) response to requests for information connected with

school assignments; debates, and contests3)arebearch in heraldry or famihystory.

The Library of Congress encourages correspondents to use local library resources
first, particularly their online catalogs and reference email services. Public, state,
academic, and special libraries are oftele & respond more quickly and thoroughly
than we and are better able to identify and respond to specific and ongoing research
needs. Local reference librarians often rely on state and regional library networks to
supplement their resources and on thedmpof Congress for questions requiring access

to ourcollections.
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Please note that the collections in the Library of Congress (books, serials, music
and sound recordings, cartographic items, visual materials, computer files, etc.) are
generally not avadlble as digital versions via the Internet. However, as many libraries are
doing, the Library is reproducing portions of its collections as digital works, via the

American Memoryproject.
For further information, please visit the following web pages.

Generalnformation
http:/lcweb.loc.goviaq

Services for Researchers
http:/lcweb.loc.gowr

Legislative Information: Thomas
http:/thomas.loc.gov

Research and Reference
http:/lcweb.loc.goviaghesearch.html

Library of Congress Internet Services
http:/lcwebloc.govfaghetfag.html

American Memory
http:/memory.loc.govdmmemamhome.html
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Steven Heitman
EMAIL: heitman@sfsu.edu

April 10, 2000

Central Intelligence gency
Attn.: Office of Public Afairs
Washington, DC 20505

Re:permission to use four screshots N letter faxed]

To Whom It May Concern:

| am doing my masterOs thesis on navigational systems for Web sites, and | respectfully
request to be allowed to use four screen shots for my masterOs thesis at San Francisco
State Universitil from your Web ge. Please let me know if this is okay. Thank you for
your consideration.

Sincerely,

Steven
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Subject: Use of screen shots from GMeb site
Date: Tue, 11 Ar 2000 10:16:550400

From: rachela rachela@ucia.gov>

To: heitman@sfsu.edu

Please see the foliving notice from our Web site (under ONotice¥@)r interest in the
Agency is appreciated. Sincerely, Molly Hale

Unless a copyright is indicated, information on the Central Intelligegenéy
Web site is in the public domain and may be reproducedispeld or otherwise used
without the Central IntelligencegencyOs permission. We request only that the Central
Intelligence Ayency be cited as the source of the information and that any photo credits
or bylines be similarly credited to the photographesidhor or Central Intelligence
Agency, as appropriate.

If a copyright is indicated on a photo, graphic, or any other material, permission
to copy these materials must be obtained from the original source.

This copyright notice does not pertain to infation at Web sites other than the
Central Intelligence §ency Web site.
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Subject: Re: permission to use screen shots

Date: Mon, 10 Ar 2000 00:17:020400

From: OCharles Hendersorgbashenderson@mindspring.com>
To: <heitman@sfsu.edu>

Permission grantei use four screen shots of my Web site www.godweb.org for your
masterOs thesis.
Charles Henderson

From: Seven Heitman <heitman@sfsu.edu>
To: <chashenderson@mindspring.com>
Sent: Monday, April 10, 2000 9:56 PM
Subject: permission to use screen shots

Hello First Church of Cyberspace,

| am doing my master @ thesis on navigational systems for Web sites, and | respectfully request to be allowed to use
four screen shots for my master @ thesis at San Francisco State University. Please let me know if thisis okay. Thank
you for your consideration.

Sncerely,

Seven
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Steven Heitman
EMAIL: heitman@sfsu.edu

April 11, 2000

Ms. Adrienne M. Crew
Content Licensing Manger
Salon.com

Re: permission to use four screen shotsN permission® form per your request [N letter sent via e-mail

Dear Ms. Crew:

| am doing my master@ thesis on navigational systems for Web sites, and | respectfully request to be
allowed to use four screen shots for my master@ thesis at San Francisco State UniversityN from your Web
site (http://www.salon.com/travel). Please let me know if thisis okay. Thank you for your consideration.

I request permission to use the following URL addresses as screen shots:
http://www.salon.com/travel

http://www.salon.com

http://search.salon.com

http://www.salon.com/about/site/index.html

At this point and time | have not taken screen shots, they will probably be approximately 3 inches
by 3inches. In aword, | desireto fit two screen shots per a page on one page. | can send you a hard copy
after they have been taken and fitted into the document. Please let me know if thisis okay. | really
appreciate your cooperation because thisis alearning opportunity for me the navigational systems designer,
and me the Web designer as well as an opportunity for your company to help out San Francisco State
University, Creative Arts Division, Department of Design and Industry.

I would appreciate it if you could reply viaemail (heitman@sfsu.edu). Thank you again for your
help and consideration.

Sincerely,
Steven
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Subject: Re: permission to use screen $héasing didnOt work
Date: Tue, 11 Ar 2000 12:57:090700

From: OAirienne CrewQacrew@salon.com>

To: <heitman@sfsu.edu>

Adrienne Crew wrote:

Dear Steven,

You have limited permission to reuse following screen shots, identified by their URL
links to Salon.com. ¥u may only use the images for eirae English language use in
the print version of your masterOs thesis on navigational systems on thell\terA
rights in the screen shots aeserved by Salon.

| request permission to use the following URL addresses as screen shots:

http: //www.salon.com/travel
http: //www.salon.com
http://search.salon.com
http: //www.sal on.com/about/site/index.html
This email confirms that you [have] Salon.d@mpermission to use the following screen
shots as outlined above.
Sincerely,
Adrienne M. Crew
Content Licensing Manager
Salon.com
Tel: 4156459371
Fax: 4156459201

Email: acrew@salon.com
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Subject: Re: permission to use screen shots

Date: Tue, 11 Ar 2000 09:52:290700

From: OAlrienne CrewOacrew@salon.com>

To: OSteven Heitman (by way of Jennifer Diesséiiman@sfsu.edu>

Dear Steven,

Yes, you may use four screen shots for your thesis. Please send us permissionOs form.
You can fax it to me at (418%359201. 101l want the know the exact url for each screen
shot and a print out of the screen shot as used in the thesis.

Sincerely,

Adrienne M. Crew

Content Licensing Manager
Salon.com

Tel: 4156459371

Fax: 4156459201

Email: acrew@salon.com

----- Original Message-----

From: Steven Heitman (by way of Jennifer Diessel)

[ mailto: heitman@sfsu.edu]

Sent: Monday, April 10, 2000 7:13 PM

To: acrew@salon.com

Subject: permission to use screen shots

Hello,

| am doing my master @ thesis on navigational systems for Web sites, and | respectfully request to be allowed to use
four screen shots for my master @ thesis at San Francisco State UniversityN from your Web site

(http: //mwww.salon.comvtravel). Please let me know if thisis okay. Thank you for your consideration.

Sncerely,

Steven
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Subject: Re: permission to use screen shots
Date: Wed, 12 Ar 2000 04:52:190400 (EDT)
From: Toby Usnik fusnik@babel.razorfish.com>
To: heitman@sfsu.edu

References: 1, 2, 3

Ok to use. Toby
Quoting Steven Heitmanheitman@sfsu.edu
Toby:

These are the screen shots | @ like to useN if you give permission:
http: //www.razorfish.com
http: //mww.razor fish.convprocess.html
http: //mww.razorfish.convportfolio/index.html
http: //mwww.razorfish.convcontact/In.html

Thank you for your consideration. Steven Heitman

Toby Usnik wrote:

Please indicate which shots youQd like to use. Thank you. Toby

Quoting Steven Heitman < heitman@sfsu.edu>:

Hello Razorfish:
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| am doing my master @ thesis on navigational systems for Web sites, and | respectfully request to be allowed to use

four screen shots for my master@ thesis at San Francisco State UniversityN from your Web site
(http: //mww.rasorfish.com). Please let me know if thisis okay. Thank you for your consideration.

Sncerely,

Steven
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Subject: Repermission to use screen shots
Date: Wed, 12 Ar 2000 23:25:480400

From: OLouis Rosenfeld@s@argusinc.com>
To: <heitman@sfsu.edu>

CC: OLou Rosenfeld®a@argusinc.com>

————— Original Message-----

From: Steven Heitman [mailto:heitman@sfsu.edu]
Sent Wednesday, gril 12, 2000 2:13 M

To: Louis Rosenfeld

Subject: Re: permission to use screen shots

Louis,
| amreferring to http://www.clearinghouse.net.

Sure thing; go ahead (my only request is that you crediig\for thesite).
Also your book on Information Architecture for the World Wide Web has been a great help to me with

regard to navigational systems.
Glad to hear it!
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You are just the man | need to ask this question of: may | also used one scan of your Figure 3-11 from that

book? Certainly it is listed and credited appropriately.
OK; good luck with your thesis.

Thank you for your consideration.
Seven
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Steven Heitman
EMAIL: heitman@sfsu.edu

April 10, 2000

Federal Bureau of Investigation
J. Edgar Hoover Building

935 Pennsylvania venue, N.W.
Washington, D.C. 20536001

Re:permission to use four screen shdiddtter sent regular mail]

To Whom It May Concern:

| am doing my masterOs thesis on navigational systems for Web sites, and | respectfully
request to be allowed to use four screen siootsiy masterOs thesis at San Francisco
State Universitil from your Web site. Please let me know if this is okay. Thank you for
your consideration.

Sincerely,

Steven Heitman

FBI@ response on May 9, 2000, they called and gave verbal permission to use four screen shots.
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Steven Heitman
EMAIL: heitman@sfsu.edu

April 10, 2000

ReaderOs Digest Customer Service
P.O. Box 235
Pleasantville, New 10570235

Re:permission to use four screen shdiddtter sent regular mail]

To Whom It May Concern:

| am doing ny masterOs thesis on navigational systems for Web sites, and | respectfully
request to be allowed to use four screen shots for my masterOs thesis at San Francisco
State Universitil from your Web site. Please let me know if this is okay. Thank you for
your mnsideration.

Sincerely,

Steven
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Steven Heitman
EMAIL: heitman@sfsu.edu

April 10, 2000

Zoological Society of San Diego
P.O. Box 551
San Diego CA21120551

Re:permission to use four screen shdiddtter sent regular mail]

To Whom It May Concern:

| am doing my masterOs thesis on navigational systems for Web sites, and | respectfully
request to be allowed to use four screen shots for my masterOs thesis at San Francisco
State Universitil from your Web site (http\ww.sandiegozoo.org). Please let nmow

if this is okay. Thank you for your consideration.

Sincerely,

Steven



