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Kenn ffi*rtner
&*rn*r and il*S ad K*nn Gartn*r Csnmrts

Ladie* and Senfler**n: Mr. $tsvan l4*itmar: hns my high*st recory*molrdatricn for ar*y jrb
invoiv'ilrg *lrformatian Ar*hitffit$r&, *rlterRat D*sign, andl*r T*chni*a* Wrihlng, $ hsve farJnd
hirTl te h* h*nest, thorol"{Sh, *nd cxtrea'nely l*rc**f,edgeable in his fields of end*avcr,

Mr. Heitman w*rlwd rxi& rrt* on * projeof, whicfr includd mns*l?ing on inlorrnation
archit*e,t*re, us*r exp*riance d*sign, and u*ability" l{}s adr*w wa* right 6ft t&r*et. Tltc r*sul?
y*as I hav* rereiv# rn*ny m&r* os*fi*rt haolringr.

I interviiev*ed a tew other candlda?*s. I f*r'rnd Mr. Hxitrnan'* knowl*dg* bss* ab*ut
infonnatia* *rchite$ure and ussr-t*ntered d**ign to h* deeper tl'ran th* sth*rs lrrith $rflom t

ehsttd mnc*ffiing my ne*d*" Mr. f{eitn&an ** quite detail orlent*d. l{le knowkd6* ot usabilt&r
{wting would rnaks h}m an qssetts other employero,

Futur* *r*:ploy*r's will b'* pleaee# wi*! ttl* profemie*aI l*vel *nd expsfib* rf his inforrnstion
archit*ctur* and umr oxp*risnw das*gn ski{l**as f*r as I cs;} tell way h*yand the nsrfi"}.
lrlfithsut a doubt, rsseareh and *na*yain m*k* a h*6* difi*r*m* o* proj**t* and th*ir
suncessf xl c*mpl*ti*n.

Sho{;H I n**d tlti* sest of help in ffie futl*rs, I *hailterisin*y seek Mn. }"{eitmailb adviee. Sr.
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