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My	Role	and	Client	Deliverables	

• User	research	

• Information	architecture	

• Project	management	

• User	experience	design	

• Interaction	design	

• Heuristic	evaluation	

• Case	study	

• Usability	testing	

• Competitive	analysis	

• Suggestions	for	Website	redesign	and	revamp	

• HTML	coding	(HTML5,	CSS3;	suggestions	for	improvements)	

• SEO	(Search	Engine	Optimization)	

• Coordinating	events	and	client	presentations	

• Brainstorming	with	group	

• IA	is	not	responsible	(or	legally	responsible)	for	maintaining	or	outcome	of		

Mr.	Matthew	Graham’s	Website	


