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Information	
  Architect	
  Specialist	
  
	
  
Professional	
  IA,	
  UXD,	
  PM	
  Development	
  
	
  
Information	
  Architect,	
  User	
  Experience	
  Design,	
  	
  
Usability	
  Testing	
  &	
  Programming	
  Books	
  
	
  
Research-­‐Based	
  Web	
  Design	
  &	
  Usability	
  Guidelines	
  
Forewords	
  by	
  Michael	
  O.	
  Leavitt	
  
By	
  Ben	
  Shneiderman	
  
Professor	
  of	
  Computer	
  Science,	
  University	
  of	
  Maryland	
  
ISBN	
  0-­‐16-­‐076270-­‐7	
  
	
  
	
  
Information	
  Architecture	
  for	
  Information	
  Professionals	
  
By	
  Sue	
  Batley	
  
ISBN	
  978-­‐1-­‐84334-­‐232-­‐8	
  
	
  
	
  
Information	
  Design	
  
By	
  The	
  MIT	
  Press	
  
Edited	
  by	
  Robert	
  Jacobson	
  
Foreword	
  by	
  Richard	
  Saul	
  Wurman	
  
 

• http://mitpress.mit.edu/main/home/default.asp 
 
JACFH	
  0-­‐262-­‐10069-­‐X	
  
	
  
	
  
Web	
  ReDesign	
  2.0:	
  Workflow	
  That	
  Works	
  
By	
  Goto	
  &	
  Cotler	
  
ISBN	
  0-­‐7357-­‐1433-­‐9	
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Information	
  Architecture	
  for	
  the	
  World	
  Wide	
  Web	
  
By	
  Morville	
  &	
  Rosenfeld	
  
ISBN	
  0-­‐596-­‐00035-­‐9	
  
	
  
	
  
Universal	
  Principles	
  of	
  Design	
  
By	
  Lidwell,	
  Holden	
  &	
  Butler	
  
ISBN	
  13:	
  978-­‐1-­‐59253-­‐007-­‐6	
  
	
  
	
  
Architectural	
  Theory:	
  From	
  the	
  Renaissance	
  to	
  the	
  Present	
  
By	
  Tashen	
  
ISBN	
  3-­‐8228-­‐5085-­‐3	
  
	
  
	
  
Ambient	
  Findability	
  
By	
  Peter	
  Morville	
  
ISBN-­‐10:	
  0-­‐596-­‐00765-­‐5	
  
	
  
	
  
Designing	
  Interfaces	
  
By	
  Jenifer	
  Tidwell	
  
ISBN-­‐10:	
  0-­‐596-­‐803-­‐1	
  
	
  
	
  
Web	
  Navigation:	
  Designing	
  the	
  User	
  Experience	
  
By	
  Jennifer	
  Fleming	
  
ISBN	
  1-­‐56592-­‐331-­‐0	
  
	
  
	
  
Sketching	
  User	
  Experiences:	
  
Getting	
  the	
  Design	
  Right	
  and	
  the	
  Right	
  Design	
  
By	
  Bill	
  Buxton	
  
ISBN	
  978-­‐0-­‐12-­‐374037-­‐3	
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Picasso	
  
By	
  Tashen	
  
ISBN	
  978-­‐3-­‐8228-­‐3814-­‐3	
  
	
  
	
  
Bauhaus	
  
By	
  Bauhaus	
  Archive	
  &	
  Magdalena	
  Droste	
  /	
  Tashen	
  (1919-­‐1933)	
  
ISBN	
  3-­‐8228-­‐5002-­‐0	
  
	
  
	
  
Microsoft	
  Office	
  Visio	
  2007	
  
By	
  Microsoft	
  
ISBN-­‐13:	
  978-­‐0-­‐7356-­‐2357-­‐6	
  
	
  
	
  
The	
  Visual	
  Display	
  of	
  Quantitative	
  Information	
  
By	
  Edward	
  R.	
  Tufte	
  
ISBN	
  0-­‐9613921-­‐0-­‐X	
  
	
  
	
  
Envisioning	
  Information	
  
By	
  Edward	
  R.	
  Tufte	
  
ISBN	
  0-­‐9613921-­‐1-­‐8	
  
	
  
	
  
Visual	
  Explanations	
  
By	
  Edward	
  R.	
  Tufte	
  
ISBN	
  0-­‐9613921-­‐2-­‐6	
  
	
  
	
  
Cool	
  Stuff	
  2.0	
  
By	
  Woodford	
  &	
  Woodcock	
  
ISBN	
  978-­‐0-­‐7566-­‐3207-­‐6	
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Handbook	
  of	
  Usability	
  Testing:	
  
How	
  to	
  Plan,	
  Design,	
  and	
  Conduct	
  Effective	
  Tests	
  
By	
  Jeffrey	
  Rubin	
  
ISBN	
  0-­‐471-­‐59403-­‐2	
  
	
  
	
  
Don't	
  Make	
  Me	
  Think	
  
By	
  Steve	
  Krug	
  
ISBN	
  0-­‐321-­‐34475-­‐8	
  
	
  
	
  
Usability	
  Inspection	
  Methods	
  
By	
  Nielsen	
  &	
  Mack	
  
ISBN	
  0-­‐471-­‐01877-­‐5	
  
	
  
	
  
Homepage	
  Usability	
  
50	
  Websites	
  Deconstructed	
  
By	
  Nielsen	
  &	
  Tahir	
  
ISBN	
  0-­‐7357-­‐1102-­‐X	
  
	
  
	
  
AJAX	
  for	
  Web	
  Application	
  Developers	
  
By	
  Kris	
  Hadlock	
  
ISBN	
  0-­‐672-­‐32912-­‐3	
  
	
  
	
  
CSS:	
  The	
  Definitive	
  Guide	
  
By	
  Eric	
  Meyer	
  
ISBN	
  13:	
  978-­‐0596527334	
  
	
  
	
  
About	
  Face	
  2.0	
  
The	
  Essential	
  of	
  Interaction	
  Design	
  
By	
  Cooper	
  &	
  Reimann	
  
ISBN	
  0-­‐7645-­‐2641-­‐3	
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How	
  the	
  Internet	
  Works	
  
By	
  Preston	
  Gralla	
  
ISBN	
  0-­‐7897-­‐2132-­‐5	
  	
  
	
  
	
  
HTML—Web	
  Design	
  Intensive	
  	
  
By	
  Craig	
  Abaya	
  	
  
University	
  Reader	
  	
  
	
  
	
  
Web	
  Design	
  Templates	
  Sourcebook:	
  
Jump	
  start	
  your	
  Web-­‐design	
  creativity	
  
with	
  hundreds	
  of	
  HTML	
  templates	
  
By	
  Lisa	
  Schmeiser	
  
ISBN	
  1-­‐56205-­‐754-­‐5	
  
	
  
	
  
Creating	
  a	
  Website	
  with	
  Flash	
  
By	
  David	
  Morris	
  
ISBN	
  0-­‐321-­‐32125-­‐1	
  
	
  
	
  
New	
  Masters	
  of	
  Flash	
  
By	
  Yugo	
  Nakamura,	
  et	
  al.	
  
ISBN	
  1-­‐903450-­‐03-­‐9	
  
	
  
	
  
The	
  Handbook	
  of	
  Digital	
  Publishing	
  
Vol.	
  I	
  &	
  Vol.	
  II	
  
By	
  Michael	
  L.	
  Kleper	
  
ISBN	
  0-­‐13-­‐017545-­‐5	
  	
  |	
  	
  ISBN	
  0-­‐13-­‐029371-­‐7	
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Graphic	
  Design,	
  History	
  &	
  Typography	
  Books	
  
A	
  Whole	
  New	
  Mind:	
  
Why	
  Right-­‐Brainers	
  Will	
  Rule	
  the	
  Future	
  
By	
  Daniel	
  H.	
  Pink	
  
ISBN	
  1-­‐59448-­‐171-­‐7	
  
	
  
	
  
The	
  Design	
  of	
  Everyday	
  Things	
  
By	
  Donald	
  A.	
  Norman	
  
ISBN	
  0-­‐465-­‐06710-­‐7	
  
	
  
	
  
Six	
  Chapters	
  in	
  Design:	
  
Saul	
  Bass,	
  Ivan	
  Chermayeff,	
  Milton	
  Glaser,	
  Paul	
  Rand,	
  
Ikko	
  Tanaka,	
  Henryk	
  Tomaszewski	
  	
  
By	
  Philip	
  Meggs	
  
ISBN	
  0-­‐81181-­‐722-­‐9	
  
	
  
	
  
Principles	
  of	
  Form	
  and	
  Design	
  
By	
  Wucius	
  Wong	
  
ISBN	
  0-­‐471-­‐28552-­‐8	
  
	
  
	
  
Principles	
  of	
  Color	
  Design	
  
By	
  Wucius	
  Wong	
  
ISBN	
  0-­‐471-­‐28708-­‐3	
  
	
  
	
  
Graphic	
  Design	
  Basics	
  
By	
  Amy	
  E.	
  Arntson	
  
ISBN	
  0-­‐03-­‐018734-­‐6	
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The	
  Thames	
  and	
  Hudson	
  Dictionary	
  of	
  
Graphic	
  Design	
  and	
  Designers	
  
By	
  Thames	
  &	
  Hudson	
  	
  
ISBN	
  0-­‐500-­‐20259-­‐1	
  
	
  
	
  
Drawing	
  the	
  Light	
  from	
  Within	
  
By	
  Dr.	
  Judith	
  Cornell	
  	
  
A	
  Professor	
  I	
  studied	
  with	
  at	
  The	
  College.	
  	
  
ISBN	
  0-­‐13-­‐191321-­‐2	
  
	
  
	
  
Bert	
  Monroy:	
  
Photorealistic	
  Techniques	
  with	
  Photoshop	
  &	
  Illustrator	
  
By	
  Bert	
  Monroy	
  
A	
  Professor	
  I	
  studied	
  with	
  at	
  The	
  University.	
  
ISBN	
  0-­‐7357-­‐0969-­‐6	
  
	
  
	
  
Visual	
  Timeline	
  of	
  the	
  20th	
  Century	
  
From	
  apartheid	
  and	
  atom	
  bombs	
  to	
  vitamins	
  and	
  virtual	
  reality	
  
By	
  Simon	
  Adams	
  
ISBN	
  0-­‐7894-­‐0997-­‐6	
  
	
  
	
  
Theories	
  of	
  Modern	
  Art:	
  
A	
  Source	
  Book	
  By	
  Artists	
  and	
  Critics	
  
By	
  Herschel	
  B.	
  Chipp	
  
With	
  Contributions	
  by	
  Peter	
  Selz	
  &	
  Joshua	
  C.	
  Taylor	
  
ISBN	
  0-­‐130-­‐01450-­‐2	
  
	
  
	
  
History	
  of	
  Graphic	
  Design	
  
By	
  Philipe	
  B.	
  Meggs	
  
ISBN	
  0-­‐471-­‐29198-­‐6	
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Art	
  History,	
  Combined	
  (with	
  CD-­‐ROM)	
  
By	
  Marilyn	
  Stokstad	
  
ISBN	
  0-­‐131-­‐99140-­‐X	
  
	
  
	
  
The	
  World	
  of	
  Art	
  
By	
  Sandra	
  Forty	
  
ISBN	
  0-­‐68107-­‐5767	
  
	
  
	
  
New	
  York:	
  Architecture	
  and	
  Urbanism	
  
By	
  Stern,	
  Mellins	
  &	
  Fishman	
  
ISBN	
  3-­‐8228-­‐7741-­‐7	
  
	
  
	
  
Typographic	
  Design:	
  Form	
  and	
  Communication	
  
By	
  Carter,	
  Day	
  &	
  Meggs	
  
ISBN	
  0-­‐471-­‐28430-­‐0	
  
	
  
	
  
The	
  Art	
  of	
  Typography	
  
By	
  Martin	
  Solomon	
  
ISBN	
  0-­‐8230-­‐0285-­‐3	
  
	
  
	
  
Cool	
  Type	
  
By	
  Drate,	
  Salavetz	
  &	
  Smith	
  
ISBN	
  0-­‐89134-­‐728-­‐3	
  
	
  
	
  
Frederic	
  Goudy	
  
By	
  D.	
  J.	
  R.	
  Bruckner	
  
ISBN	
  0-­‐8109-­‐1035-­‐7	
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The	
  Mill	
  on	
  the	
  Third	
  River	
  
By	
  The	
  Davey	
  Company	
  
ISBN	
  0-­‐9628551-­‐0-­‐3	
  
	
  
	
  
The	
  Elements	
  of	
  Typographic	
  Style	
  
By	
  Robert	
  Bringhurst	
  
ISBN	
  0-­‐88179-­‐132-­‐6	
  
	
  
	
  
The	
  Complete	
  Typographer	
  
By	
  Perfect	
  &	
  Austen	
  
ISBN	
  0-­‐13-­‐045667-­‐5	
  
	
  
	
  
Basic	
  Visual	
  Concepts	
  and	
  Principles:	
  
for	
  Artists,	
  Architects,	
  and	
  Designers	
  
By	
  Wallschlaeger	
  &	
  Busic-­‐Snyder	
  
ISBN	
  0-­‐697-­‐00651-­‐4	
  
	
  
	
  
Adrian	
  Frutiger	
  Signs	
  and	
  Symbols	
  
Their	
  Design	
  and	
  Meaning	
  
By	
  Adrian	
  Frutiger	
  
ISBN	
  0-­‐8230-­‐4826-­‐8	
  
	
  
	
  
Weingart:	
  My	
  Way	
  to	
  Typography	
  
By	
  Wolfgang	
  Weingart	
  
ISBN	
  3-­‐907044-­‐86-­‐X	
  	
  
	
  
	
  
The	
  Image	
  of	
  a	
  Company:	
  	
  
Manual	
  for	
  Corporate	
  Identity	
  
By	
  Jong,	
  Hefting,	
  Henrion,	
  Juisman,	
  Lieverse,	
  Smit,	
  Staal	
  &	
  Visser	
  
ISBN	
  1-­‐85454-­‐404-­‐7	
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The	
  Complete	
  Book	
  of	
  Color	
  
By	
  Suzy	
  Chiazzari	
  
ISBN	
  1-­‐86204-­‐259-­‐4	
  
	
  
	
  
Pantone®	
  Guide	
  to	
  Communicating	
  with	
  Color	
  
By	
  Leatrice	
  Eiseman	
  
ISBN	
  0-­‐9666383-­‐2-­‐8	
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Technical	
  &	
  Professional	
  Writing	
  Books	
  
A	
  Concise	
  Guide	
  to	
  Technical	
  Communication	
  
By	
  Gurak	
  &	
  Lannon	
  
ISBN	
  0-­‐321-­‐14615-­‐8	
  
	
  
	
  
Technical	
  Writing	
  Process	
  and	
  Product	
  
By	
  Gerson	
  &	
  Gerson	
  
ISBN	
  0-­‐13-­‐020871-­‐X	
  
	
  
	
  
Writing	
  Effective	
  Use	
  Cases	
  
The	
  Agile	
  Software	
  Development	
  Series	
  
By	
  Alistair	
  Cockburn	
  
ISBN	
  0-­‐201-­‐70225-­‐8	
  
	
  
	
  
Writing	
  Software	
  Documentation:	
  	
  
A	
  Task-­‐Oriented	
  Approach	
  
By	
  Thomas	
  T.	
  Barker	
  
ISBN	
  0-­‐321-­‐10328-­‐9	
  
	
  
	
  
The	
  Foundation	
  Center's	
  
Guide	
  to	
  Proposal	
  Writing	
  
By	
  The	
  Foundation	
  Center	
  
ISBN	
  0-­‐87954-­‐958-­‐0	
  
	
  
	
  
The	
  New	
  Well-­‐Tempered	
  Sentence:	
  
A	
  Punctuation	
  Handbook	
  for	
  the	
  Innocent,	
  
the	
  Eager,	
  and	
  the	
  Doomed	
  
By	
  Karen	
  Elizabeth	
  Gordon	
  
ISBN	
  0-­‐618-­‐38201-­‐1	
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The	
  Deluxe	
  Transitive	
  Vampire	
  
By	
  Karen	
  Elizabeth	
  Gordon	
  
ISBN	
  0-­‐679-­‐41860-­‐1	
  
	
  
	
  
The	
  Little,	
  Brown	
  Handbook	
  
By	
  Fowler	
  &	
  Aaron	
  
ISBN	
  0-­‐673-­‐52484-­‐1	
  
	
  
	
  
The	
  Little,	
  Brown	
  Essential	
  Handbook	
  for	
  Writers	
  
By	
  Jane	
  E.	
  Aaron	
  
ISBN	
  0-­‐321-­‐20257-­‐0	
  
	
  
	
  
Writing	
  on	
  the	
  Job	
  
By	
  Brereton	
  &	
  Mansfield	
  
ISBN	
  0-­‐393-­‐97511-­‐8	
  
	
  
	
  
Writing	
  a	
  Professional	
  Life	
  
By	
  Savage	
  &	
  Sullivan	
  
ISBN	
  0-­‐205-­‐32106-­‐2	
  
	
  
	
  
Adobe	
  InDesign	
  CS	
  
By	
  Adobe	
  Press	
  
ISBN	
  0-­‐321-­‐19377-­‐6	
  
	
  
	
  
Adobe	
  FrameMaker	
  7.0	
  
By	
  Adobe	
  Press	
  
ISBN	
  0-­‐321-­‐13168-­‐1	
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The	
  Scott,	
  Foresman	
  Handbook	
  for	
  Writers	
  
By	
  Hairston,	
  Ruszkiewicz	
  &	
  Friend	
  
ISBN	
  0-­‐321-­‐00248-­‐2	
  
	
  
	
  
Professional	
  Editing	
  
By	
  Dr.	
  Lu	
  Rehling	
  
University	
  Reader	
  
	
  
	
  
Individual	
  &	
  Team	
  Writing	
  
By	
  Ted	
  Zajdel	
  
University	
  Reader	
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Instructional	
  Design	
  &	
  Corporate	
  Training	
  Books	
  
The	
  Systematic	
  Design	
  of	
  Instruction	
  
By	
  Dick,	
  Carey	
  &	
  Carey	
  
ISBN	
  0-­‐205-­‐41274-­‐2	
  
	
  
	
  
Psychology	
  of	
  Learning	
  for	
  Instruction	
  
By	
  Marcy	
  P.	
  Driscoll	
  
ISBN	
  0-­‐205-­‐26321-­‐6	
  
	
  
	
  
Corporate	
  Training,	
  Information	
  Architecture—	
  
Needs	
  Assessment	
  for	
  Corporations	
  	
  
By	
  P.	
  Hill	
  
University	
  Reader	
  
	
  
	
  
The	
  ASTD	
  Handbook	
  of	
  Training	
  Design	
  and	
  Delivery:	
  
A	
  Comprehensive	
  Guide	
  to	
  Creating	
  and	
  Delivering	
  Training	
  Programs—	
  
Instructor-­‐Led,	
  Computer-­‐Based,	
  or	
  Self-­‐Directed	
  
By	
  Peter	
  Beckschi	
  
ISBN	
  0-­‐07-­‐134310-­‐5	
  
	
  
	
  
Rapid	
  Instructional	
  Design:	
  Learning	
  ID	
  Fast	
  and	
  Right	
  
By	
  George	
  M.	
  Piskurich	
  
ISBN	
  0-­‐7879-­‐4721-­‐0	
  
	
  
	
  
Developing	
  Training	
  Courses:	
  
A	
  Technical	
  Writer's	
  Guide	
  to	
  
Instructional	
  Design	
  and	
  Development	
  
By	
  Rives	
  Hassell-­‐Corbiell	
  
ISBN	
  0-­‐9701454-­‐0-­‐3	
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Understanding	
  by	
  Design:	
  
Professional	
  Development	
  Workbook	
  
By	
  McTighe	
  &	
  Wiggins	
  
ISBN	
  0-­‐87120-­‐855-­‐5	
  
	
  
	
  
	
  



Steven Heitman 
Information Architect 
User Experience Designer 
Project Manager 
San Francisco, CA USA 
www.stevenheitman-ia.com 
mailto:mailto@stevenheitman-ia.com  
 
 
I N F O R M A T I O N   A R C H I T E C T U R E: Required Learning Materials 

I n f o r m a t i o n   A r c h i t e c t   &   D e s i g n   P o r t f o l i o 

 
 

-­‐	
  17	
  -­‐ 

Project	
  Management	
  Books	
  
The	
  PMI	
  Project	
  Management	
  Fact	
  Book	
  
By	
  PMI	
  
ISBN-­‐10:	
  1-­‐8804-­‐1073-­‐7	
  
	
  
	
  
Project	
  Management	
  Competence:	
  
Building	
  Key	
  Skills	
  for	
  Individuals,	
  Teams,	
  and	
  Organizations	
  
By	
  J.	
  Davidson	
  Frame	
  
ISBN	
  0-­‐7879-­‐4662-­‐1	
  
	
  
	
  
Managing	
  Performance	
  Improvement	
  Projects:	
  
Preparing,	
  Planning,	
  Implementing	
  
A	
  Publication	
  of	
  the	
  International	
  Society	
  
for	
  Performance	
  Improvement	
  
By	
  Jim	
  Fuller	
  
ISBN	
  0-­‐7879-­‐0959-­‐9	
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E-­‐Learning	
  Books	
  
Designing	
  World-­‐Class	
  E-­‐Learning	
  
By	
  Roger	
  C.	
  Schank	
  
ISBN	
  0-­‐07-­‐137772-­‐7	
  
	
  
	
  
E-­‐Learning	
  and	
  the	
  Science	
  of	
  Instruction:	
  	
  
Proven	
  Guidelines	
  for	
  Consumers	
  and	
  Designs	
  of	
  Multimedia	
  Learning	
  
By	
  Clark	
  &	
  Mayer	
  
ISBN	
  0-­‐7879-­‐6051-­‐9	
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Research	
  &	
  Methodology	
  Books	
  
Publication	
  Manual	
  of	
  the	
  American	
  Psychological	
  Association	
  
By	
  American	
  Psychological	
  Association	
  
ISBN	
  1-­‐55798-­‐241-­‐4	
  
	
  
	
  
MLA	
  Handbook	
  for	
  Writers	
  of	
  Research	
  Paper	
  
By	
  Joseph	
  Gibaldi	
  
ISBN	
  0-­‐873252-­‐986-­‐3	
  
	
  
	
  
Educational	
  Research,	
  Information	
  Architecture	
  Research	
  
By	
  Dr.	
  Helen	
  Hyun	
  
University	
  Reader	
  	
  
	
  
	
  
How	
  to	
  Design	
  and	
  Evaluate	
  Research	
  in	
  Education	
  	
  
[or	
  in	
  Information	
  Architecture]	
  
By	
  Fraenkel	
  &	
  Wallen	
  
ISBN	
  0-­‐07-­‐312654-­‐3	
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