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During	the	BAIA	and	MAIA	programs,	we	used	the	latter	edition	of	this	
textbook.	Of	course,	we	used	many	other	excellent	textbooks	on	
information	architecture,	interaction	design,	user	experience	design,	
design,	usability	testing,	and	management	(when	the	book	was	new).	
	

	


